[ MAU 5B ]

HOQC VIEN NONG NGHIEP VIET NAM PHIEU LAY Y KIEN PHAN HOI TU NGUOI HQC
TEN_DON_VI (V& hoat dong hd tro cua (Tén don vi)
Pé cdi tién, ndng cao chdt lwong cac hoat dong hé tro ciia ... (Tén don vi) va phuc vu cho cong

tac kiém dinh Hoc vién, Khoa/Trung tam/Ban/Tram y té/Nha xudt bin rat mong nhdn dwgc nhing y
kien dong gop ti anh/chi bang cach tra loi cac cau hoi dwoi day.
Tran trong cam on !
I. Noi dung ly ¥ kién phan hdi:
Anh/chi vui 10ng t6 kin vao 6 tron vé murc do hai 1ong ddi véi timg tiéu chi theo thang diém tir 1 dén 5:

1. Rit khong hailong 2. Khéng hailong 3. Tam hailong 4. Hailong 5. Rit hailong

STT NOI DUNG LAY Y KIEN MUC PO PANH GIA
A Thai d§ phuc vu 1 2 3 4 5)
1 Lich sy, hoa nha trong giao tiép @) O O O O
2 Thai do hd tro tich cuc, nhiét tinh O O O O O
3 Phuc vu véi tinh than trach nhiém cao O O O O O
4 Tuan thu thoi gian [am viéce O O O O O
B | Chat lwgng hd trg 1 2 3 4 5
5 Hudng dan, giai dap chi tiét, rd rang @) @) @) O @)
6 Giai quyét cong viéc thoa dang va hiéu qua O o) ) o) o)
7 Giai quyét cong viéc kip thoi O O O @) O
Tuan thu dung cac quy dinh va quy trinh giai
8 quyét cong viéc O O O O O
Noi dung lay ¥ kién riéng cua don vi (Don vi bé
C sung thém ngi dung khac muon ldy y kieén phit hop 1 2 3 4 5
voi ddc diem riéng cua don vi minh)
9 O O O O O
Mirc d6 hai l1ong chung ciia anh/chij vé
Khoa/Trung tam/Ban/Tram y t¢/Nha xudt béin O O O O O

Y kién khac:

Cam on anh/chi da tham gia tra loi!



